HokymeHTt nnpegocrassiieH KoxcysbranTlIiroc

MPABUTE/IbCTBO POCCUNCKOU ®ELQEPALINU

NOCTAHOBIJIEHUE
om 16 as2zycma 2012 2. N 840

O MTOPSIAKE NMOQAYN U PACCMOTPEHMS XXAJIOB
HA PELLIEHUSI U QEVCTBUS (BE3LEACTBUE) ®EQEPAJIbHBIX OPFAHOB
WUCMOMTHUTENBHON BJIACTU U UX OMKHOCTHbIX JINL|, ®EQEPAIbHbBIX
rOCYAAPCTBEHHbIX CIYXALLUMX, AOKHOCTHbIX JINL FOCYQAPCTBEHHbIX
BHEBIOQXXETHbIX ®OHHOB POCCHMIACKONA ®EQEPALNN, FOCYAPCTBEHHbIX
KOPIMOPALMNA, HABENEHHbBIX B COOTBETCTBUU C GEQEPAITIbHBIMU
3AKOHAMM MOJIHOMOYMSIMU 10 MPEQOCTABJIEHWUIO FOCYAAPCTBEHHbIX
YCIYT B YCTAHOBJIEHHOW COEPE [EATENLHOCTH, U UX JOMKHOCTHbIX
JINL}, OPIFAHU3ALIMW, MPEQYCMOTPEHHbIX YACTbBIO 1.1 CTATbM 16
OELEPAJIbHOIO 3AKOHA "OB OPFAHU3ALMU NPELOCTABJIEHUS
rOCYQAPCTBEHHbIX U MYHULUMUIATIbHBLIX YCIYT™, U UX PABOTHUKOB,
A TAK)XE MHOIO®YHKLIMOHAJIbHBIX LIEHTPOB MPEQOCTABJIEHUS
rOCYAAPCTBEHHbIX U MYHULNIATIbHBIX YCIYI M UX PABOTHUKOB

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. MNMoctaHoBneHun MNpasutensctea PO ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cootBeTctBUM cCcO cTatbeh 11.2 depepanbHoro 3akoHa "OO6 opraHuMsauuu npegocTaBneHus
rocygapcTBeHHbIX M MyHUUMNanbHbIX yenyr" MNMpasuTtensctBo Poccuickon defepaunm nocTaHoBRASET:

1. YTBepauTb npunaraemble [lpaBuna nogayM WM pacCMOTPEHUs] Kanob Ha pelleHus U OencTeus
(6espencTteme) denepanbHbIX OpPraHOB MWCMOMHUTENbHOW BMAAcTM U UX OOIDKHOCTHLIX nNul, denepanbHbIX
roCy4apCTBEHHbIX ChyXallnx, OOMMKHOCTHLIX UL, roCyAapCTBEHHbIX BHEOHOMKETHbIX (oHO0B Poccuiickon
depepaummn, rocygapcTBEHHbIX KOpPMopauun, HaAeneHHbIX B COOTBETCTBUMM C bepepanbHbiMU  3aKOHaMu
MOMTHOMOYMSAIMWU MO NPEOOCTaBMIEHVIO FOCYOAPCTBEHHBIX YCNYr B YCTAHOBMEHHOW cdpepe AeATenbHOCTU, U KX
OOIMKHOCTHBIX WL, OpraHuWsauun, npegycMoTpeHHbIX YacTeto 1.1 cTatem 16 PepgepanbHoro 3akoHa "OO6
opraHu3aummM npefocTaBlieHNst TOCYAAPCTBEHHbIX M MyHMUMNAnbHbIX YCnyr', M ux paboTHUKOB, a Takke
MHOTrOhYHKLIMOHAMbHBLIX LEHTPOB NPEAOCTaBNEHUS FOCYAapPCTBEHHbIX U MyHULMNATbHbLIX YCIYr U UX pabOTHMKOB.
(n. 1 B pea. MNMoctaHoBnenusa MNpasutensctea P® o1 13.06.2018 N 676)

2. ®epepanbHbIM OpraHam WCMONHUTENBHOW BracTu, opraHaM rocyapCTBEHHbIX BHEOKMKETHbIX hOHA0B
Poccuiickon depepauumn, rocygapCTBEHHbIM KOprnopauusiM, HafeneHHbIM B COOTBETCTBUM C dhedeparnbHbiMU
3aKOHaMK MOSTHOMOYUSAMU MO NPEAOCTaBNEHMIO TOCYAAPCTBEHHbBIX YCYr B YCTAHOBMNEHHOW cdepe AesaATENbHOCTH,
opraHu3aumaM, npegycMoTpeHHbiM 4Yacteto 1.1 ctatem 16 PepepanbHoro 3akoHa "O6 opraHusaumm
NpegocTaBneHUss  rOCY4apCTBEHHbIX UM MYHMUMMAmNbHbIX  ycnyr',  MHOTOQYHKUMOHANbHbIM  LeHTpam
NpenocTaBneHnst roCcyaapCTBEHHbIX M MyHUUMNANbHLIX YyCryr obecneynTb MpUEM M pacCcMOTpeHue xanob B
cooTBeTCTBMU C MpaBunamm, yTBEPXKOEHHBIMU HACTOSALLUM NOCTAaHOBMEHNEM.

(n. 2 B peq. NMoctaHoBneHnus MNpasutensctea P® ot 13.06.2018 N 676)

3. PekomeHgoBaTb opraHam rocygapcTBEHHOM BnacTu cybobektoB Poccunckon depepaumm u opraHam
MECTHOIo CaMOYrMpaBlieHNs PYKOBOACTBOBATLCSA HACTOSILLUM NOCTAHOBMEHMEM NPU YCTAaHOBMNEHUN O0COBEHHOCTEN
nogayn u paccmoTpeHus xanob Ha pelleHus u gencteusa (6e3genctBue) opraHoB rocygapCTBEHHOW BRacTu
cybbekToB Poccuickon denepaumm n ux OOMKHOCTHBIX NUL, rOCYAapCTBEHHbIX MPaX4aHCKMX CryXallmMx OpraHoB
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rocygapCTBeHHOW BracTu cyobekToB Poccuiickon degepaumm, a Takke opraHoB MECTHOIO CaMOyrnpaBrieHus U ux
OOIMKHOCTHBIX MWL, MYHULMMAMbHBIX CITyXKaLUKX.

4. Peanusauusa egepanbHbiMM  OpraHamu  UCMOSHMTENBHOW BRacTW, OpraHamMy roCyAapCTBEHHbIX
BHeOKeTHbIX poHOoB Poccunckon denepauuun, rocyaapCTBEHHbIMM — KOpriopauuMsMu, HageneHHbiMv B
COOTBETCTBMM C (befeparnbHbIMU 3aKOHAMW MOMHOMOYMSIMM MO MNPEAOCTaBMNEHMIO FOCYAAPCTBEHHbIX YCryr B
YCTaHOBMEHHOW cdepe [OesATEeNbHOCTU, MOMIHOMOYUWA, MPEeQYyCMOTPEHHbIX HAaCTOSAWMM  MOCTaHOBIEHNEM,
OCyLlecTBNAeTCA B npedenax YCTaHOBMEHHOW MpPederibHOM YUCIIEHHOCTM pabOTHWMKOB 3TUX OpPraHoB W
opraHu3aumi, a Tawkke OHKETHbIX acCUrHOBaHMIM, MNpPegyCcMOTpPeHHbIX UM B degepansHoM OtompkeTe Ha
PYKOBOACTBO U yrpaBreHue B chepe YCTaHOBIEHHbIX (PYHKLNNA.

(n. 4 B pea. MNMoctaHoBnenus MNpaButensctea P® ot 13.06.2018 N 676)

Mpencenatens MNpaBuTenbcTBa
Poccuickon ®epepauun
O.MEOBELEB

YTBEPXKOEHDI

noctaHoerneHnem lNpaBuTtenscTBa
Poccuinckon denepaumm

oT 16 aBrycta 2012 r. N 840

MPABUIIA
MogAYN U PACCMOTPEHMUS XXAJIO6 HA PELLEHUS N JEACTBUSA
(BE3QEWCTBUE) ®EAEPAJIbHbIX OPIFAHOB UCIOJIHUTE/IbHOU BIIACTHU
M X JOIMKHOCTHbIX JINL, ®EQEPAJIbHbIX FOCYQAPCTBEHHbIX CITYXXALYUX,
AOJIKHOCTHbIX IUL FTOCYAAPCTBEHHbIX BHEBIOA)XETHbIX ®OHOB
POCCUACKOU ®ELQEPALNU, TOCYJAPCTBEHHbIX KOPIMMOPALMWM,
HALEJNIEHHbIX B COOTBETCTBUN C ®ELQEPAJIbHbIMU 3AKOHAMM
IMOJIHOMOYUSIMU 10 NMPEQOCTABJIEHNIO TOCYLQAPCTBEHHbIX YCIIYI
B YCTAHOBJIEHHOWU COEPE QESTE/IbHOCTHU, U UX JOJIKHOCTHbIX
JINL, OPFAHU3ALNA, NPEQYCMOTPEHHbLIX YACTbIO 1.1 CTATbU 16
®ELEPAJIbHOIO 3AKOHA "OB OPIrAHU3ALMNU NPEQOCTABJIEHUS
rOCYQAPCTBEHHbIX U MYHULMUIATIbHbIX YCIIYT", U UX PABOTHUKOB,
A TAK)XE MHOIO®YHKLIMOHAJIbHbIX LUEHTPOB MNPEQOCTABJIEHUS
rOCYLAAPCTBEHHbIX U MYHULNIATIbHbIX YCIYI U UX PABOTHUKOB

CnMcoK N3MEHSLWNX JOKYMEHTOB
(B pea. MoctaHoBneHun MNpasutensctea P® ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232, o1 08.12.2016 N 1317, o1 25.10.2017 N 1296,
oT 13.06.2018 N 676)

1. Hactosilwime lNpaBnna onpegenstoT npoueaypy nogavvm M pacCMoOTpeHUs xanob Ha HapyleHue nopsaka
NPeAoCTaBMeHNs TOCYOAPCTBEHHbIX YCNyr, BblpasvBLUEECS B HEMNPaBOMEPHbIX pPEeLIeHUsX U  OeNCTBUSIX
(6e3pencTBun) denepanbHbIX OpPraHOB MWCMOSHUTENbHOW BMRacTM U WX LOMMKHOCTHLIX Nuy, denepanbHbiX
rocyapCTBEHHbIX CRyXalux, OOJPKHOCTHbIX IUL, rOCYOAapCTBEHHbIX BHEOMKETHbIX (OOHAOB Poccuinckon
depnepaummn, rocygapcTBEHHbIX KOpropauui, HafeneHHbIXx B COOTBETCTBMM C  dhedepalbHbiMU - 3aKOHaMu
NMOMTHOMOYMSIMU MO NPEAOCTABMNEHNIO FTOCYAAPCTBEHHbBIX YCNyr B YCTAHOBIEHHOW cdepe aeaTenbHocTu (aanee -
rocyapCTBeHHble Kopnopauuu), U ux OOSMKHOCTHBIX NIUL, OpraHu3auui, NpeaycMOTpeHHbIX YacTbto 1.1 ctatbn 16
depnepanbHoro 3akoHa "O6 opraHusauun NpegocTaBneHns rocygapCTBEHHBIX U MYHULMMANbHLIX ycnyr' (aanee -
npuBnekaemble oOpraHusaummM), M ux pabOTHUKOB, MHOFO(YHKLIMOHANbHbBIX LEHTPOB nNpeaocTaBneHus
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rocy4apCTBEHHbIX M MyHMLUMNAnNbHbIX YCRyr (danee - MHOroyHKUMOHANbHbIE LEHTPbl) U MX paboOTHWKOB npwu
npenocTaBneHny rocyaapCTBEHHbIX YCNyr (ganee - xanobbl).
(B pea. NoctaHoBneHus MNMpaeutensctea PP ot 13.06.2018 N 676)

Hencteme Hactosawmx [MpaBun pacnpocTpaHseTcs Ha Xanobbl, nogaHHble ¢ cobniogeHnem TpeboBaHUN
®epepanbHoro 3akoHa "O6 opraHnsauun NpegocTaBeHNs rocygapCTBEHHbIX U MyHULMMAnNbHLIX yeryr".

2. XXanoba nogaetca B dhegepanbHbIN opraH UCMOMHUTENBHON BNacTu (ero TepputopuanbHbi opraH), opraH
rocygapcTtBeHHoro BHebwomkeTHoro d¢oHaa Poccuiickon  depepaummn  (ero  TepputopuanbHbii — OpraH),
rocyfapCTBEHHYHO Koprnopauumio (ganee - opraHbl, NpefoCTaBnsAoLWME rOCyaapCTBEHHbIE YCIyru), NpuBnekaemMyto
opraHusaumio, MHOTMOMYHKLMOHaNbHbIA LEHTP, NpeaocTaBnsiolne rocyaapCTBEHHbIE YCNyrM, B MUCbMEHHON
¢opme, B TOM Ymcne npu IMYHOM NpremMe 3asBuUTens, Unv B 3NeKTPOHHOM BUAE.

’Kanoby Ha peweHua n gencteus (6esgerictBue) depepanbHOro opraHa MCNOMHUTENbHOW Briactu (ero
TeppuUTOpManbHOro opraHa), [AOMMKHOCTHbIX §WL rocyaapcTBeHHoro BHebwomgkeTHoro doHaa Poccuiickon
depepaumn (ero TeppuTOpMAanbHOro oOpraHa), roCyAapCTBEHHOW Koprnopauuu Takke MOXHO nodaTb B
BbILLIECTOSILLME OpraH Mnu opraHusauuio (MpyM MX Hammumu) B NMCbMEHHOW hOopMe, B TOM YuUCre NpU JINHHOM
npveme 3asBUTENS, UMK B ANIEKTPOHHOM BUAE.

XKanoby Ha pewenns un pencteusa (6esgencteve) MHOMOMYHKUMOHANBHOTO LEHTpa, MpuBREKaemon
opraHm3aumMm TaKke MOXHO nodaTb y4ypeauTernto MHOFOYHKLMOHANbHOrO LEeHTpa WM  WHOMY nuuy,
YyNOSfIHOMOYEHHOMY HOPMaTMBHbIM MpaBOBbIM akTom cybobekta Poccuiickon ®Pegepaumm Ha paccMOTpeHue
Xanobbl, B TMCbMeHHON dhopMe, B TOM YMCre NPU IMYHOM Npreme 3asBUTENS, UK B 3IEKTPOHHOM BUIE.

(n. 2 B pea. MoctaHoBneHus MNMpasuTtensctea PP ot 13.06.2018 N 676)

3. XXanoba gomkHa cogepxaTb:

a) HaMMeHOBaHVe opraHa, nNpefoCcTaBNSALWEro rocyaapCTBEHHYIO YCMyry, AOSPKHOCTHOIO nuua opraHa,
NPefoCTaBnsAlOWero rocygapCTBeHHyl — ycnyry, nvbo dedepanbHOro  rocydapCTBEHHOro  Cryxaluero,
MHOrOYHKLUMOHAMNbHOIO LEeHTpa, ero pykosoauTens u (unu) paboTHMKa, NpUBMEKAemMon opraHusauuu, ee
pykoBoauTens un (unu) paboTHMKa, peLueHuns 1 gencTeus (6e3gencTBne) KOTopbiX 0bXKanyTcs;

(nn. "a" B pen. MNMoctaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

0) damunuio, MMs, 0T4eCTBO (NPYU HanM4yuun), CBEAEHUS O MECTe XUTENbCTBa 3asBUTENst - huU3MyYecKoro
nua nMbo HaMMeHoBaHWe, CBEeOEHUS O MECTE HaxOXAEHWsl 3adBUTENs - IPUOUYECKOro nuua, a Takke HoMep
(Homepa) KoHTakTHOro TenedoHa, agpec (agpeca) SneKTPOHHOM NOYThbl (MPU HanmuMyuW) U MOYTOBLIA agpec, Mo
KOTOpPbIM [OIDKEH OblTb HanmpaBneH OTBET 3asdABUTENO (3a UCKMIOYEeHWeM cryyasl, korga xanoba HanpaensieTtcs
cnocobom, ykasaHHbIM B NoAanyHkTe "B" nyHkTa 6 HacToswmx Mpasun);

(B pea. MNoctaHoBneHus MNMpasuTtensctea P® ot 14.11.2015 N 1232)

B) cBegeHua 06 obxanyembix pelleHusx W gencteuax (6esgencTsum) opraHa, npedocTaBrsioLlero
rocy4apCTBEHHYIO YCMyry, AOIDKHOCTHOIO fuvua opraHa, npegocTaBrsiowero rocygapCTBEHHY ycnyry, nubo
heaepanbHOro rocyaapcTBEHHOro cnyxauyero, MHOFOMYHKLMOHANbHOro LeHTpa, paboTHuKa
MHOrOOYHKLIMOHaNbLHOro LieHTpa, NPUBekaeMon opraHnsauumn, paboTHrKa NpuBriekaeMon opraHnsauuu;

(nn. "B" B peq. MNoctaHoBneHua MNpasutensctea PO ot 13.06.2018 N 676)

r) AOBOAbl, HA OCHOBaHMM KOTOPbIX 3aABUTENb HE COrNaceH C pelleHneM un gencteusMu (6es3pencTenem)
opraHa, npegoCTaBMSAIOWEro rocygapCTBEHHYI YCIyry, [AOMMKHOCTHOrO nuvua opraHa, npegoCTaBhsoLLIEro
rocygapCTBeHHyo ycnyry, nnbo degepanbHOro rocygapCTBEHHOMO CryXalero, MHOroyHKUMOHANbBHOTO LIEHTpPa,
paboTHMKA MHOroyHKLUMOHANbLHOIO  LeHTpa, NPUBMEKaeMOn opraHusauuun, paboTHMKa NpuBrIeKaeMon
opraHm3aumun. 3asButenem MoryT ObiTb npeacTaBneHbl AOKYMEHTbl (Mpu Hanvuuu), NOATBEPKAaloLWMe OOBOAbI
3agaBuTens, nMbo nx konum.

(nn. "r" B pen. MNMoctaHoBneHus MNMpasutensctea P® ot 13.06.2018 N 676)

4. B cnyyae ecnu xanoba nogaetcsa Yepe3 NpeAcTaBUTENS 3asiBUTENS, Takke NpeacTaBnsieTcs JOKYMEHT,
noaTBep>KAAlLWMA NOSTHOMOYMS Ha OCYLLECTBMEeHWe OeUCTBUA OT MMEeHU 3asBuTens. B kayecTBe AOKYMEHTa,
NnoATBEPXKAAKLLErO MOTHOMOYMS Ha OCYLLLECTBIEHNE OENCTBUIA OT UMEHU 3asiBUTENS, MOXeT ObITb NpeAcTaBneHa:

a) odopmIieHHasi B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon depepaumm OOBEPEHHOCTb (ansd
ur3n4eckmx nu);
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6) odopmneHHas B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®egepauumn [OBEPEHHOCTD,
3aBepeHHasd ne4vaTblo 3asBuTens (MPU HanMyMuM neyatn) W MoamnvMcaHHas pykoBoauTeneMm 3asBuTens unu
YNOSTHOMOYEHHbBIM 3TUM PYKOBOAMTENEM NNLOM (AN IOPUANYECKNX NUL);

(8 pea. MNoctanoBneHus MNpasutensctea P® ot 08.12.2016 N 1317)

B) KOMUS peLLeHus 0 HasHavyeHun unu ob m3bpaHum nNubo npukasa O HasHavyeHUM PU3NYEecKoro nuua Ha
OOIMKHOCTb, B COOTBETCTBMM C KOTOpbIM Takoe dusmdeckoe nuuo obnagaeT npaBoM AeNCTBOBATb OT MMEHMU
3asaBuTens 6e3 JOBEPEHHOCTMW.

5. MNprem xanob B NMCbMeHHON hopme OCyLLeCTBAAETCA OpraHamu, NpegoCTaBnAoWNMN rocyAapCTBEHHbIE
yCnyrn, MHOTOMYHKUMOHANbHBIM  LIEHTPOM, NpUBIIEKaeMon opraHusaumerr B MeCcTe npeaocTaBrneHus
rocyqapCTBeHHOW ycnyru (B MecTe, rae 3asBuTernb nogasarn 3anpoc Ha MnonyyYeHue rocyaapCTBEHHOW yCnyru,
HapylweHne nopsgka kKoTopon obxanyetcsd, nubo B MecTe, roe 3asBuUTeneM MonyyeH pesynbTaT yka3aHHoW
rocy4apCTBEHHON YCryrn).

(8 pea. NoctaHoBneHus Mpasutensctea PO ot 13.06.2018 N 676)

Bpemsa nprema xano6 OomkHO coBnagaTb CO BpeMeHeM NpeaoCTaBNeHNs FoCyAapCTBEHHbIX YCIYT.
Xano6a B nMCbMEHHOIN hopMe MOXET ObITb TakkKe HarnpaefeHa rno noyTe.

B cnyyae nogauu xanobbl Npu NMYHOM Npueme 3asiBUTENb NPeACcTaBnaeT JOKYMEHT, YAOCTOBEPAIOLLNA ero
NMYHOCTb B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®enepavumu.

Mpvem >xanob B NMUCbMEHHON (POPME OCYLLECTBASIETCS ydYpeauTenem MHOroyHKUMOHANbHOIO LeHTpa B
MecTe (DaKTU4ECKOro HaxXoXAeHWs yupeauTens.
(ab3au BBeeH NoctaHoBnennem Mpasutenscrea PO ot 13.06.2018 N 676)

Bpems npuema xanob yuypegutenem MHOrOMYHKUMOHANbHOTO LEHTpa AOMKHO CoBMagaTb CO BpeMeHeM
paboTbl y4peaunTens.
(ab3au BBegeH NoctaHoBneHnem Mpasutenscrea PO ot 13.06.2018 N 676)

6. B anekTpoHHOM Buae xanoba moxeT b6bITb NogaHa 3asiBUTENEM NocpeacTBOM:

a) odmumanbHOro camta opraHa, NPeAoCTaBnAOLWEro rocyfapCTBEHHY YCryry, MHOMOMYHKUUOHANLHOMO
LeHTpa, npuBnexkaemomn opraHusaumu, yypeauTens MHOrOdYHKLMOHaNbHOro LeHTpa B
NHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "NHTepHeT";

(8 pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

0) dhepepanbHOM rocygapCTBEHHOM MHGOPMALVOHHOW cucTembl "EAMHBIN NopTan rocygapCTBEHHbLIX W
MyHULMNanbHbIX yenyr (PyHkumin)" (oanee - EQnHbIi noptan) (3a UCKNOYeHNeEM Xanob Ha pelueHus u OeicTBUst
(be3gencTBue) npuBrekaeMblXx OpraHu3auuii, MHOro(PyHKUMOHANbHbIX LEHTPOB W WX [OOMMKHOCTHbIX UL ©
paboTHUKOB);

(B pea. lNoctaHoBneHus MNMpasutensctea P® ot 13.06.2018 N 676)

B) noprtana denepanbHO rocyaapCTBEHHOW WH(OPMAaLMOHHOW cucTembl, obecrneyvBaloLleri npouecc
gocynebHoro (BHecyneOHoro) obanoBaHus peweHui u  gencteui  (6e38eNCTBMS), COBEPLUEHHBbIX Mpu
NpeAoCTaBNEHMN roCy4apCTBEHHbIX U MYHULMNANBHBIX YCIYr OpraHamu, NpeocTaBnAnLWLMMN FOCY4apCTBEHHbIE U
MyHULUMNAnNbHbIE YCMYrM, WX OOMKHOCTHBIMW IMLAMK, TOCYOAPCTBEHHBIMM M MyHULMNANbHBIMK  CRYXKaLMMM
(nanee - cuctema pgocynebHoro obxanoBaHUs) C MCMONb30BaHUEM WMHAOPMALMOHHO-TENEKOMMYHUKaLMOHHON
cet "MIHTepHeT" (3a UCKYeHNEM xanob Ha pelleHus u aencteusa (6e3nencTene) NpUBIEKaEMbIX OpraHu3auni,
MHOTrOYHKLIMOHAMbHBLIX LLEHTPOB M UX AOJPKHOCTHBIX NUL, 1 pabOTHUKOB).

(nn. "B" BBegeH [loctaHoBneHvem [lpaButensctBa P® ot 14.11.2015 N 1232; B pen. [loctaHoBneHus
MpasuTtensctBa PP ot 13.06.2018 N 676)

7. MNpu noaaye xanobbl B 9NEKTPOHHOM BUAe OOKYMEHTbI, yKasdaHHble B NyHKTe 4 HacTosawmx MNpasun, MoryTt
OblTb NpefcTaBneHbl B hOpMe 3MEeKTPOHHbIX JOKYMEHTOB, MOAMUCAHHBLIX 3MEKTPOHHONM MOAMNUCHI0, BUO KOTOPOW
NpeoycMOTpeH 3akoHodaTenbcTBoM Poccuiickolt defepaunm, Npy 3TOM OOKYMEHT, YAOCTOBEPSIOWNIA NMMYHOCTb
3aaBuUTENs, He TpebyeTcs.

8. XKanoba paccmaTpvMBaeTCsl OpraHoM, MPeaoCTaBhsAWMM  FOCYLAPCTBEHHYIO  YCNyry, MOpsifoK

NnpeaocTaBfeHnMs KOTOpPOW Obll  HapyweH BCNeACcTBME peweHuin u  gencteui  (6e3gencteus) opraHa,
NpefoCTaBMSAOLEr0 rocygapCTBEHHYO YCMyry, ero AOMKHOCTHOro nvua nvbo denepanbHbIX rocynapCTBEHHbIX
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cnyxalmx. B cnyyae ecnu obxanyloTcs pelleHnst pykoBoAWUTENS opraHa, npefocTaBsoWero rocy4apCTBEHHYH0
ycnyry, xarnoba nogaeTcs B BbILLECTOSLLMIA opraH (B nopsiake NMogYMHEHHOCTU) U paccMaTpuBaeTcs UM B NMOPSsIAKe,
NpeaycMOTPEHHOM HacTosLWwmMMK MpaBunamu.

lMpn OTCyTCTBMM BbLILECTOSALLEr0 opraHa >xanoba nopaeTcs HenocpeacTBEHHO PYKOBOOMTENIO opraHa,
NpeaoCTaBnsOWEro rocyaAapCTBEHHYKO YCryry, U paccMaTpuBaeTCsd WM B COOTBETCTBMM C HACTOALLMMMU
Mpasmnamu.

>Kanoba paccmatpmBaeTcsl MHOrOMYHKUMOHAMNbHBIM  LEHTPOM WM  MPUBIIEKAEMOW  OpraHusaumen,
NpeaoCTaBMBLLUMMW FOCYAAPCTBEHHYIKO YCMyry, Nnopsgok npeaocTaBreHusl KOTOPoW Obin HapylleH BChneacTBue
peweHnn n pencteun (6e3gencTems) MHOMOMYHKLUMOHANBHOMO LEHTpa, €ero AOIMKHOCTHOro nuua w  (unu)
paboTHMKa, NMpuBReKkaemMon opraHusauuun, ee paboTHuka. B cnyyae ecnu obxanyloTcs pelleHuss n OencTBus
(6espencTBme) pykoBoanTenst MHOrOYHKLMOHANBHOIO LIEHTpa UM NpuBnekaeMon opraHu3dauuu xxanoba moxer
OblTb ModaHa yypeauTento MHOrOQYHKUMOHANBHOMO LEeHTpa WM  MHOMY nuvuy, YNOMHOMOYEHHOMY Ha
paccMmoTpeHue xanob HopmaTMBHbIM MNpPaBOBbIM akToM cybbekta Poccuiickon ®epepauuun, n noanexut
paccMOTPEHUIO B Nopsiake, NpeaycMOTPEHHOM HacTosAwmMuy MNpasunamu.
(ab3ay BBeneH lNMoctaHoBneHuem MNpasutensctea PP ot 13.06.2018 N 676)

9. B cnyyae ecnn xanoba nogaHa 3asBuMTenemM B OpraH, NPeAoCTaBNSAOLWMI roCyaapCTBEHHbIE YCIyry,
MHOFOOYHKLMOHAMNbHBIN LEHTP, NpMBREeKaemMylo OpraHuM3auuio, y4peauTento MHOroYHKUMOHANbHOro LeHTpa, B
KOMNETEHUMIO KOTOPOro He BXOOUT NPUHATWE pelleHns no xanobe B COOTBETCTBMM C TpeboBaHusMM nyHKTa 8
Hactosawwmx [NpaBun, B TeyeHne 3 paboumx OHEW CO AHA perncrTpauum Takow >xanobbl oHa HampasnseTcs B
YNONHOMOYEHHbIE HA €e  pacCMOTpeHuMe  opraH, MpegoCTaBnsloWwmMn  roCyAapCTBEHHbIE  YCNyru,
MHOTFOOYHKLMOHAMbHBIN LEeHTP, MPUBMAEKaeMyo OpraHM3aumio, y4peamTento MHOroyHKLUMOHANbLHOMO LIEHTPa.

lMpu 3TOM oOpraH, nNpPedoCTaBMSAOWMIA FOCYAAPCTBEHHbIE  YCMYrM, MHOTMOMYHKUMOHAMNbHBLIA  LEHTP,
npuvBrekaemas opraHu3auus, yvypeaumTenb MHOro(yHKLUMOHANBLHOIO LEHTpa, fnepeHanpasuBlUMEe Xanoby B
NMMCbMEHHON hopme, UHPOPMUPYIOT O NepeHanpaBneHun xanobbl 3asBuTens.

Cpok paccmoTpeHus xanobbl UCHUCASETCH CO AHA perncTpaumm Takon Xanobbl B YNONHOMOYEHHOM Ha ee
paccMOTpeHne opraHe, MpPeAoCTaBNAWEM [OCYyAapCTBEHHbIE  YCNYrW, MHOTOMYHKLUMOHANbHOM  LEHTpe,
YNOSIHOMOYEHHOW MpPUBIEKAEeMON OpraHmMsaumm, Yy YNOfIHOMOYEHHOr0 Ha ee PpacCMOTPeHWe ydpeauTens
MHOrOdYHKLMOHANBbHOIO LieHTpa.

B cnyyae ecnu B OTHOLIEHWM MOCTYMUBLLUEN Xanobbl deaepanbHbIM 3aKOHOM YCTaHOBMIEH WMHOW MOPSAOK
(mpoueaypa) nogaynm M paccMoTpeHus kanob, NonoxeHus HacTosAwmx [paBun He MPUMEHSIOTCA N 3asBUTENb
yBeOoMIAeTCs O TOM, YTO ero xanoba bygeTt paccMoTpeHa B MOPSAKE U CPOKM, NpeayCcMoTpeHHble beaepanbHbIM
3aKOHOM.

(n. 9 B peq. NoctaHoBneHusa MNpasutensctea P® ot 13.06.2018 N 676)

10. XXanoba Ha peweHus n gencteua (6esgencteme) deaepanbHbIX OPraHoB UCMOMHUTENBHOM BRAacTu U KX
OOMKHOCTHbIX nuu, dedepanbHbiX [OCYOAPCTBEHHbIX —CrAyXawmx, OOMKHOCTHbIX NWL  rOCyAapCTBEHHbIX
BHeOoAKeTHbIX poHOoB Poccunckon depepaumuv, nNpUBMEKAeMbIX OpraHusaumi M ux paboTHUKOB, 3a
UCKMYeHnem xanob Ha peweHus n gencteus (b6esgencTeme) rocygapCTBEHHOM KOpnopauum n ee JOIMKHOCTHbIX
nvu, moxeT BblTb MOfaHa 3asiBUTENEM Yepe3 MHOroyHKUMOHanNbHbIA UeHTp. [pyn nocTynneHnn Takow xanoobl
MHOrOhYHKLUMOHaNbHbIN LEeHTp obecneunBaeT ee nepejady B YMNONHOMOYEHHbIE Ha €€ pacCMOTpeHue
denepanbHbii OpraH UCMOSNTHUTENBHOM BRAaCTW, OpraH rocyaapCTBEHHOro BHeOGHmkeTHOro ¢oHaa Poccuickon
denepaumu, NnpuBnekaemMyo opraHu3auuio B nopsgke, yCTaHOBNEHHOM cornalleHMeM O B3auModencTBUU Mexay
MHOIO(YHKLIMOHANbHBIM  LIEHTPOM UM YyKa3aHHbIMW OpraHamu W opraHusauusMu (ganee - cornawleHue o
B3ammogenctaum). Npu 3TOM Takasa nepegaya OCyLLEeCTBNAETCA He Nno3gHee crneayollero 3a AHeM MOCTYMMeHus
»anobbl paboyero gHs.

Cpok paccMoTpeHust xanobbl MCUYMCNSETCA CO OHS pernctpaumu xanobbl B YNOMHOMOYEHHbIX Ha ee
paccMoTpeHne deadepanbHOM OpraHe WCMONHUTENbHOM BriacTW, OpraHe rocygapCTBEHHOro BHEOMKETHOro
doHnaa Poccuiickon depepanmm, npuBnekaemMon opraHmsaumn.

(n. 10 B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

11. 3aaButen moxeTt 06paTI/ITbCF| ¢ Xanobow B TOM 4ucrie B crneaywwmnx cny4vyaax:

1o cocrt. Ha 28.12.2021


consultantplus://offline/ref=5A434ABDAA7F56707D4CC52D49AD26C7070887A7A267794F004F6DFF4019237FAF56A041D3977AF62DBB11EEC9AF9417142B15D652CFB958Y2d9F
consultantplus://offline/ref=5A434ABDAA7F56707D4CC52D49AD26C7070887A7A267794F004F6DFF4019237FAF56A041D3977AF623BB11EEC9AF9417142B15D652CFB958Y2d9F
consultantplus://offline/ref=5A434ABDAA7F56707D4CC52D49AD26C7070887A7A267794F004F6DFF4019237FAF56A041D3977AF128BB11EEC9AF9417142B15D652CFB958Y2d9F

a) HapylleHue cpoka perucrpauum 3sanpoca 3asBuTens O NpPefoCTaBfEeHUN roCyAapCTBEHHOW YCNyru,
3anpoca, ykasaHHoro B ctatee 15.1 ®egepanbHoro 3akoHa "O6 opraHu3aumm nNpegocTaBneHnsl FoCyaAapCTBEHHbIX
N MyHULMNanbHbIX ycnyr";

(B pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

0) HapyLleHne cpoka npeaocTaBneHns rocyqapCTBEHHON YCIyru.

B ykasaHHOM cnydae pocygebHoe (BHecygebHoe) obxanoBaHuwe 3asiBUTENEM peLleHMn U OeNCcTBUR
(6e3gencTBms) MHOroyHKUMOHANBHOMO LEHTpPa BO3MOXHO B Criyyae, eCcnv Ha MHOrOYHKLMOHAmMbHBIN LEHTP,
peweHna n pgencteus (6e3pencTBmMe) KOTOPOro o6XanylTcs, BO3MOXeHa QYHKLMA N0 npefoCTaBreHuio
COOTBETCTBYIOLLEN FOCYJAPCTBEHHOM yCryrn B NONHOM o6beme, B Nopsiake, onpeaeneHHom vacteio 1.3 ctatbn 16
depepanbHoro 3akoHa "O6 opraHusauun NpeaocTaBneHns roCcyaapCTBEHHbIX M MyHULMNANbHbIX yeryr";

(nn. "6" B pen. NoctaHoBneHus MNpaeuTtensctea PO ot 13.06.2018 N 676)

B) TpeboBaHMe npeacTaBreHUs 3asBUTENeM [OKYMEHTOB, He MNpedyCMOTPEHHbIX HOPMaTUBHbLIMM
npaBoBbIMK akTamu Poccuiickoit ®egepauunn ans NnpeaocTaBneHns rocyaapCTBEHHON YCNyru;

r) oTkas B npuveme AOKYMEHTOB, MPeACTaBfeHWe KOTOpbIX NPeAyCMOTPEHO HOPMaTWBHLIMW MPaBOBbLIMU
aktamu Poccunckon ®egepaumuv ond npegocraBneHns rocyqapCTBEHHON YCryru;

4) OTka3 B MpPeaoCTaBliEHUU TOCYOAPCTBEHHOMW YCMyrn, €Crnyv OCHOBaHMS OTka3a He MpegyCMOTPEHbI
denepanbHbIMM 3aKOHAMW U MPUHATBIMA B COOTBETCTBUMM C HUMW MHbIMW HOPMAaTUBHbLIMW MPaBOBLIMU akTamu
Poccuickon ®egepaumn.

B ykasaHHOM cnydae pocynebHoe (BHecygebHoe) obxanoBaHwe 3asiBUTENEM peLleHMn U OeNCTBUR
(6e3nencTBma) MHOrOOYHKLMOHANBHOTO LEeHTpa BO3MOXHO B Crydae, ecriv Ha MHOroyHKUMOHAmNbHbIA LEHTP,
peweHns u pencteua (6es3gencteBue) KOTOPOro OBXKamnyrTCcs, BO3MNOXEeHa QYHKUMA MO npegocTaBrieHnto
COOTBETCTBYHLLEW FOCYAaPCTBEHHON YCNyr B NONHOM o0beme, B Mopsiake, onpegeneHHom vactbio 1.3 ctatbm 16
depepanbHoro 3akoHa "O6 opraHnsauumn NpeoCcTaBeHns rocyaapCTBEHHbIX U MyHULMNANbHbIX yCryr";

(nn. "a" B pea. MNMoctaHoBneHus Mpasutenbctea PO ot 13.06.2018 N 676)

e) TpeboBaHWe BHeECEHUSA 3asfABUTENEM MNpPW NPefoCTaBlieHNM rOCYOAPCTBEHHOM Yycnyrn nnatbl, He
nNpeayCcMOTPEHHOW HOPMAaTMBHBIMU NPaBoBbIMY akTamu Poccuiickon ®epepaumu;

X) OTKas opraHa, NpPefOCTaBMAOLLEro rocyAapCTBEHHYH YCNyry, ero AOMMKHOCTHOrO nuua, paGoTHMKa B
UCnpaBreHnn JOMNYLLEHHbIX ONeYyaTok U oWMBOK B BblAaHHbIX B pe3ynbTaTe NpedocTaBreHnsl rocyaapcTBeHHOM
YCNyr JOKYMeHTax b0 HapyLleHne yCTaHOBEHHOIO Cpoka TakuxX UCNpaBreHWil.

B ykasaHHOMm cnydae pocynebHoe (BHecyaebHoe) obxamnoBaHve 3asiBUTENEM peLUEHVMA U OEeNCTBUN
(6e3nencTBma) MHOrOYHKLMOHANBHOTO LEeHTpa BO3MOXHO B Crydae, ecriv Ha MHOro(yHKUMOHAmNbHbIA LEHTP,
peweHns u pencteua (b6es3gencterMe) KOTOPOro obGXKanytTCs, BO3NOXeHa QyHKUMS NO npeaocTaBneHuto
COOTBETCTBYHOLLEN roCyAapCTBEHHOM yCnyrn B MOSIHOM o6beMe, B nopsagke, onpeaeneHHoM vacTeto 1.3 ctatbn 16
®enepanbHoro 3akoHa "O6 opraHM3auMmn NpeaocTaBneHns rocyaapCTBEHHbIX U MyHULUMNAanbHbIX yenyr”.

(nn. "x" B pea. NoctaHoBneHus MNpasuTtensctea PO ot 13.06.2018 N 676)

12.  OpraHbl, nNpegocTaBnsAlOWNEe  rOCyAapCTBEHHble  YCNyrn,  MHOTOMYHKUWOHANbHblE  LEHTPbI,
npvBNeKkaemble opraHusauuun, ydpeaumTenn MHOroyHKUMOHANbHbLIX LEHTPOB ONpeaenstoT YNONHOMOYEHHbIX Ha
paccMoTpeHne xanob JOMKHOCTHBIX N 1 (Mnn) paboTHMKOB, KOTOpble 0becnevmBaloT:

(B pea. NoctaHoBneHus MNMpaeutensctea PO ot 13.06.2018 N 676)

a) NpMeM 1 paccMOoTpeHKe xanob B COOTBETCTBUN C TPeGOBaHUSMU HacToALWMX MMpasun;

©) HanpaBneHve xanod® B YMNOMHOMOYEHHbIE Ha WX PacCMOTPEHME oOpraH W (MnM) opraHu3aumio B
COOTBETCTBUM C NYHKTOM 9 HacToswmx [NMpasun.
(B pea. NoctaHoBneHus MNMpaeutensctea PO ot 13.06.2018 N 676)

13. B cnyyae ycTtaHOBMeHMs1 B XO4e WNM NO pe3ynbTaTam pPacCMOTPEeHMs Kanobbl NpPU3HaKoB cOcTaBa
afMVHUCTPATUBHOIO MpaBOHapyLleHns, npegycMmoTpeHHoro ctatben 5.63 Kogekca Poccuiickon ®epepaummn o6
aAMUHUCTPATMBHBIX MPaBOHAPYLUIEHUSAX, WM  MPU3HAKOB COCTaBa MNPECTYMNeHus OOMMKHOCTHOEe  Inuo,
YMOSTHOMOYEHHOE Ha PacCMOTPEHME xanod, He3aMeanuTeribHO HanpaensieT COOTBETCTBYHLIME MaTepuanbsl B
opraHbl MpoKypaTypsbl.
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14. OpraHbl, npegoCTaBnsOWME  rOCYAAPCTBEHHbIE  YCNYrK,  MHOrOYHKUMOHAmNbHbIE  LEHTpHI,
npvBneKkaemble opraHnsaLmu, yupeantenm MHOrogYHKUMOHAambHbIX LIEHTPOB obecnevnBatoT:
(B pea. NoctaHoBneHus MNMpaeutensctea PP ot 13.06.2018 N 676)

a) ocHalleHre MecT npuema >anob;

©) uHpopmmnpoBaHue 3asiButenen o nopsiake obxanoBaHWUs peLleHui n aencTeun (6e3gencTauns) opraHos,
NpefoCTaBnsAoWMX rOCYy4apCTBEHHbIE YCMYrM, WX OOJDKHOCTHLIX Nuy, Nnbo dedeparnbHbIX rocygapCTBEHHbIX
crnyXawmx, MHOroyHKUNOHAmNbHbLIX LEHTPOB, NMPYBIIEKAEMbIX OpraHu3auun, MX OOIPKHOCTHBLIX Nul, paboTHMKOB
nocpeacTBOM pasmelleHus UHpopMaunm Ha cTeHaax B MecTax npeaocTaBneHust rocyaapCTBEHHbIX YCMyr, Ha UX
odmumanbHbIX cantax, Ha EanHom noprane;
(B pea. NoctaHoBnenus MNpasutensctea P® o1 13.06.2018 N 676)

B) KOHCYNbTUPOBaHWE 3asiBUTENEN O nopsake obxanoBaHus pelleHnin n gerncteun (6e3nencTaus) opraHos,
NpegoCTaBMnsAOWMX rOCYy4apCTBEHHbIE YCMAYrM, WX OOJDKHOCTHLIX vy, Nnbo dedeparnbHbIX rocygapCTBEHHbIX
crnyXawmx, MHOroyHKUMOHAmNbHbIX LEHTPOB, MPUBMNEKAEMbIX OPraHu3aumin, X JOMKHOCTHbBIX Nul, paboTHUKOB, B
TOM Yucne no TenedoHy, INeKTPOHHOM NoYTe, NPY NMMYHOM NPUEME;

(B pea. NocTtaHoBneHus MNpasuTtensctea PP ot 13.06.2018 N 676)

r) 3aknyeHve cornaweHuin O B3auMOAEWCTBUM B 4YacTU OCYLLECTBREHUS MHOrogyHKLMOHANbHbIMU
LeHTpamu npuema xanob v Bbiaaun 3asaBuUTeNsM pe3yrnbTaToB pacCMOTPEHUS Xanob;

A) copmupoBaHve W npeacTaBreHVe eXekBapTanbHO B BbIWECTOALWMA opraH (MpW ero Hanuuum),
ydpeauTento MHOrO(YHKLUMOHANbHOro LieHTPa OTYETHOCTM O MOMYYEHHbIX W PacCMOTPEHHbIX xanobax (B ToM
yncne o KoNMyecTBe yOoBNETBOPEHHbLIX U HEYAOBNETBOPEHHbIX Xarob).

(B pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

15. XKanoba, nocTynuBwas B YMNOMHOMOYEHHbIE HA €e pacCMOTPEeHWe opraH, npegoCcTaBnsAoLWnA
rOCyOapCTBEHHYIO  YCMyry, MHOFO(YHKUMOHANbHbIN  LEHTP, MpPUBMEKaeMylo oOpraHusauuio, ydpeauTtento
MHOrOYHKLUMOHAMNBHOIO LieHTpa, MOAMEXWUT peructpauum He nosgHee crnegylowero 3a AHeM ee MoCTynfeHus
pabouero gHsa. XXanoba paccmatpuBaeTcs B TedeHne 15 paboumx OHeN co OHA ee pervctpauun, ecnu bonee
KOPOTKME CPOKM pacCMOTPEHMWS anobbl He YCTaHOBMEHbI OpraHoM, NPeAoCTaBAOLWMM FOCYAapCTBEHHYIO YCNyry,
MHOTrOOYHKLMOHaNbHbIM LLEeHTPOM, NMPMBIEKaeMon opraHnsauuen, yupeguteneMm MHOroyHKLMOHaNbHOro LieHTpa,
YNOSTHOMOYEHHbLIMWN Ha ee pacCMOTPEHNE.

B cnyyae ob6xanoBaHus oTkasa opraHa, NpefocTaBnsAoLWEero rocy4apCTBEHHYIO YCNyry, ero AOMKHOCTHOro
nmua, MHOrOMYHKLMOHANbLHOMO LeHTpa, ero AOfMKHOCTHOro nuua, paboTHuKa, NMpuBriekaemMon opraHu3auun, ee
paboTHUKa B MpuemMe JOKYMEHTOB Y 3asBuTens nmbo B MCNpaBrneHny AoMNyLLEHHbIX oneyaTok U (unu) owmnbok nnm
B cnyyae obxanoBaHus 3asiBUTENeM HapyleHUs YCTaHOBIIEHHOrO CpoKa Takux ucnpaeneHun arnoba
paccmaTpuBaeTcs B TedyeHne 5 paboumnx gHen co AHS ee perucTpauuu.

(n. 15 B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

16. Mo pesynbTataM paccMOTPeHus xanobbl B COOTBETCTBUWM C YacTblo 7 cTtatbu 11.2 depepanbHOro
3akoHa "O6 opraHu3aumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX YCNyr" yNnOTHOMOYEHHbIN Ha ee
paccMOTpeHne OopraH, nNpeaoCTaBMASIOWMA  FOCYAapCTBEHHYIO  YyCryry, MHOTOMYHKUMOHAmbHbLIA  LEHTP,
npuBrekaemMasi opraHusauusi, ydpeauTenlb MHOMOMYHKUMOHAMNbHOMO LeHTpa MNpuHMMaloT —pelleHne 06
yOOBMNEeTBOPeHNM xanobbl Nnbo o6 oTkase B ee yAOBMNETBOPeHWW. YKaszaHHOe peLleHune npuHumaeTcs B dopme
aKkTa YMNofIHOMOYEHHOrO Ha ee pacCMOTpeHMe oOpraHa, MpefoCTaBrsALWEro rocyAapCTBEHHYIO — YCNyry,
MHOrogYHKLMOHAIBbHOIO LieHTpa, NpMBreKaemMow opraHusaunm, yupeamTens MHOroyHKLUMOHAaNbHOro LieHTpa.

Mpwn YOOBNETBOPEHUN »Kanoobl opraH, NpeAoCTaBnAOLLNA rocyaapCTBEHHYHO ycnyry,
MHOIO(YHKLMOHANbHbBIA LEHTp, NpPUBMNEKaeMasi opraHu3auusi, ydpeauTternb MHOrogYHKUMOHANBHOIO LeHTpa
NPUHUMAIOT UCYHEPNbIBAKOLIME Mepbl MO YCTPAHEHMIO BbISIBIIEHHbIX HapyLleHW, B TOM 4ucre Mo Bblgade
3as8BUTENO pe3yrnbTata rocy4apCTBEHHON yCNyrn, He nosaHee 5 pabounx OHEWN CO OHS MPUHATUS peLLeHns, ecnu
WHOEe He YCTaHOBIEHO 3akoHogaTenbCcTBOM Poccuinckon ®enepauun.

(n. 16 B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

17. OTBeT no pesynbTaTaM paccMOTPeHMs >xanobbl HanpaBnseTcs 3asBMTEN0 He Mo3gHee [HS,
cregywoLwero 3a AHeM MpPUHATUSA pelleHus, B NucbMeHHon dopme. B cnyvae ecnu xanoba Gbina HanpasneHa

cnocoboMm, ykasaHHbIM B noAanyHkTe "B" nyHkTa 6 HacToswwmx [paBun, OTBET 3asBUTENO HanpaenseTcs
nocpeacTBOM cMCTEMbI focyaebHoro obxanoBaHus.

1o cocrt. Ha 28.12.2021
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(B pea. NocTtaHoBneHus MNMpaBuTtensctea PO ot 14.11.2015 N 1232)
18. B oTBETE MO pesynbTaTtam pacCMOTPEHMS Kanobbl yka3biBalOTCS:

a) HaMMeHOBaHWe opraHa, NPeoCTaBMSAOLWEro rocyAapCTBEHHYIO YCNyry, MHOroQyHKLMOHANbHOrO LIEHTPA,
NpvMBNEeKaemMow opraHu3auumu, YydpeauTens MHOroyHKUMOHANbHOIO LIEHTpa, pacCMOTPEBLUEro kanooby,
OOMMKHOCTb, (haMunnns, MMs, 0T4ECTBO (MPU HaNMYMK) ero OMKHOCTHOTO NuLa, NPUHSBLLEro peLleHre no xanobe;
(nn. "a" B pen. MNMocTtaHoBneHus Mpaeutenbctea PP ot 13.06.2018 N 676)

0) HomMep, oaTa, MecTo NPUHATUS PeLLEHs, BKINOYas CBEAEHNSI O OJPKHOCTHOM nvue, paboTHKKe, peLueHmne
unu gencrseue (6esgencTane) KOTOporo obxanyeTcs;
(B pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

B) haMunusi, UMsi, OTYECTBO (MPW HANMUYUM) UM HAUMEHOBaHWE 3asiBUTENS;
r) OCHOBaHWs Ans NPUHATKS peLleHust no xanobe;
A) NpuHATOE MO xanobe pelueHwue;

e) B cnyyae, ecnu xanoba npuaHaHa 060CHOBaHHOW, - CPOKM YCTPAHEHUS BbISIBIIEHHbIX HAPYLIEHWUIA, B TOM
yncne CPoK NpenoCcTaBneHns pesynbTarta rocyaapCTBEHHON YCnyru;

X) cBeAeHus o nopsigke obxkanoBaHWs NPUHATOrO Mo xanobe peleHns.

19. OTBET MO pesynbTaTam pPacCMOTPEHUS Xanobbl NOANMUCLIBAETCS YNOMHOMOYEHHBIM HA PACCMOTPEHUE
Xanobbl AOMKHOCTHBIM NIMLIOM OpraHa, NpefoCTaBnsoWero rocyaapCTBEHHYIO YCMyry, MHOro(yHKLMOHANbHOro
LeHTpa, yupeamTens MHOrogyHKLUMOHANbHOMO LleHTpa, paboTHMKOM NPpUBIEKAEMON OpraHu3auun.

Mo >xenaHuio 3asiBUTENA OTBET MO pe3ynbTaTtaM PacCMOTPEHMs Xanobbl MoxeT ObiTb NpeacTaBneH He
nosgHee [HS, crnefylowero 3a AHEM MNPUHATUSA pelleHusi, B hopme 3MNEeKTPOHHOro AOKyMeHTa, MOoAnMCaHHOro
3MNEKTPOHHOW MOAMUCLI0  YMOMTHOMOYEHHOIO Ha pacCMOTpeHMe Kanobbl OOMKHOCTHOro nuvua u  (Mnwn)
YMNONTHOMOYEHHOIO Ha pPacCMOTpeHMe Kanobbl opraHa, npefoCTaBMsAWEro roCygapCTBEHHYKO — YCnyry,
MHOIO(YHKLIMOHANBHOIO LEeHTpa, y4ypeauTens MHOro(yHKLMOHANbHOro UeHTpa M (MnM) YNnosIHOMOYEHHOW Ha
paccMoTpeHue xanobbl NpUMBNEKaeMon opraHmsaumu, ynomHOMOYEHHOro Ha paccMOTpeHue Xanobbl paboTHUKa
npuBreKaemMon opraHmsauunm, BUA KOTOPOWN YCTAaHOBIMEH 3akoHoaaTenscTBoM Poccuiickon ®epepauun.

(n. 19 B pea. MNoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

20. YNONHOMOYEHHbI Ha paccMOTpeHue xanobbl OpraH, NPeAoCTaBMSOLWNA FOCYAapCTBEHHYIO YCMyry,
MHOrOYHKUMOHAmbHBIN LEHTP, MpuBNekaemMas opraHu3auus, yudpeauTenb MHOroYHKLMOHANBbHOMO LEeHTpa
OTKa3blBalOT B YAOBNETBOPEHNM anobbl B CReAYOLLMX Criyqasx:

(B pea. MNoctaHoBneHus MNMpasutensctea PO ot 13.06.2018 N 676)

a) HanMuMe BCTYNMUBLUErO B 3aKOHHYK CUMy pelleHus cyaa, apbuTpaxHoro cyda no xanobe o ToMm xe
npeaMeTe 1 Mo TeM e OCHOBaHMUSAM,;

0) nogada xanobbl NULOM, MONIHOMOYUS KOTOPOrO He MNoATBEPXAEHbI B MNOPsSAKe, YCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®epepaunu;

B) Hanuume peLleHus no xanobe, NPUHSTOro paHee B COOTBETCTBMU C TpeboBaHMUAMN HacTosAwmx [MNpasun B
OTHOLLIEHMU TOTO Xe 3asBUTENS M MO TOMY e NPeaMETY Xanobbl.

21. YNONMHOMOYEHHbI HAa pacCMOTPeHME Xanobbl opraH, NPefoCTaBMAKLWMIA rOCY4APCTBEHHYIO YCIyry,
MHOrOhYHKLMOHANbHBLIN LIEHTP, MpPUBIEKAeEMasl oOpraHmsauus, ydpeguTens MHOroyHKUMOHANBHOMO LEeHTpa
BrpaBe OCTaBuUThb Xanoby 6e3 oTBeTa B cneayoLwmx cryyasx:

(B pea. NoctaHoBneHus MNMpaeutensctea PO ot 13.06.2018 N 676)

a) Hanmuuve B Xanobe HeueH3ypHbIX NMBO OCKOPOUTENbHbBIX BbIPAXEHWIN, YrPO3 XWU3HW, 340POBbLIO U
MMYLLECTBY AOMMKHOCTHOrO Nuua, paboTHKKa, a Takke YreHOB ero cembh;
(8 pea. MNoctaHoBneHus Mpasutensctea PO ot 13.06.2018 N 676)

©) oTCyTCTBME BO3MOXHOCTM MPOYMTaTh KaKylo-nmbo YacTb TekcTa »anobbl, hamunuio, umsi, oT4ECTBO (Npwu
Hanu4umMm) n (UNn) NOYTOBLIN agpec 3asaBUTENS, ykadaHHbIe B xanobe.

1o cocrt. Ha 28.12.2021
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21(1). YNONHOMOYEHHbIN Ha paccMOTpeHune xanobbl opraH, NPeaoCcTaBnsoOWNIA roCydapCTBEHHYIO YCIyry,
MHOrOYHKLUMOHAmMbBHBIN LEHTP, MpuBNekaeMas opraHu3auus, yydpeauTenb MHOrodYHKUMOHAMNbHOro LeHTpa
coobuaoT 3aasutento o6 ocTtaeneHun xanobbl 6e3 oTBeTa B TeyeHne 3 paboumx AHeW CO OHA perucTpauunu
Xanoo6bl.

(n. 21(1) BBeneH MNoctaHoBneHvem lMpasutensctea P® ot 13.06.2018 N 676)

1o cocrt. Ha 28.12.2021
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