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3akoH Koctpomckor obnactm ot 05.05.2012 N 224-5-3KO

HokymeHT npepgoctasneH KoncynbranTllntoc
(pea. o 29.05.2014) [lata coxpatenus: 25.09.2014
O nopsgke nogaum n pacCMOTpeHNs xanob Ha HapyL...

5 masa 2012 roga N 224-5-3KO

3AKOH
KOCTPOMCKOW OBNACTU

O NOPAAKE NOAAYU U PACCMOTPEHUA XKAINOB
HA HAPYLWWEHUE NOPAOKA NPEAOCTABJIEHUA TOCYOAPCTBEHHbIX
ycnyr HA TEPPUTOPUMN KOCTPOMCKOM OBJTIACTU

MpuHaT Koctpomckon obnactHon Odymon
26 anpenda 2012 roga

(B peq. 3akoHa Koctpomckon obnactu ot 29.05.2014 N 537-5-3KO)
Cratbsa 1. NpegmeT perynvpoBaHns HacTosiLero 3akoHa

HacTtoswun 3akoH ycTaHaBnuBaeT NOPAAOK NoOAauM U pacCMOTPeHUs Xanob Ha pelueHus M OencTBus
(6e3aencTBME) NCNONHUTENBHBIX OPraHOB rocyAapcTBeHHON Bnactn Koctpomckorn obnactu, npegoCcTaBnsiowmx
rocy4apCTBeHHblE YCryrM, MHOrOYHKUMOHAMbHBIX LEHTPOB, WX [OMMKHOCTHBLIX IUL, FOCYAapCTBEHHbIX
rpaxagaHckmnx cnyxatumx Koctpomckon obnactu.

Cratbs 2. npaBOBaFI OCHoOBa HacTosiLero 3akoHa

MpaBoByto OCHOBY HacTtosiwero 3akoHa coctaenaioT KoHetutyumsa Poccunckon — depepauuu,
depepanbHbii 3aKkoH "O6 opraHM3aummn NpegocTaBneHnst FoCygapCTBEHHBIX M MyHMUMNanbHbIX ycnyr", Ycrar
KocTtpomckon obnactu.

Cratba 3. lNpeameTt gocynebHoro (BHecygebGHoOro) obxanoBaHUsA 3asiBUTENEM pELIeHUA U OeNCTBUN
(6esnencTBus) opraHa, npeaoCTaBMsIOWEro rocyAapCTBEHHY YCNyry, MHOFOMYHKUMOHANbHOIO LEHTpPa,
AOIMKHOCTHOMO fMuAa opraHa, NpeaoCTaBNSOLWEro rocygapCTBEHHY YCryry, WM MHOroyHKLUWOHAaNbHOro
LeHTpa nnbo rocygapCTBEHHOIO rpaXxaaHckoro criyawiero Koctpomckon obnactum

3aaBuTENb MOXET 00pPaTUTLCA C XKanobon Ha HapylleHWe nopsigka NpefoCTaBleHns rocyaapCTBEHHON
ycnyru (ganee - xano6a), B TOM Yncrie B Cneayowmx criyyasix:

1) HapyLleHne cpoka permcTpaumm 3anpoca 3asBuTens o NpegoCTaBNeHUN rocyAapCTBEHHOW YCIyr;

2) HapyLLeHne cpoka NpedoCcTaBneHns rocyaapCTBEHHON yCryru;

3) TpeboBaHune y 3aaBUTENS] AOKYMEHTOB, HE NPEeayCMOTPEHHbIX HOPMAaTMBHBLIMWU MPaBOBbLIMU aKTaMu
Poccuiickon degepaLmm, HopMaTUBHLIMK NpaBoOBbIMU akTamu KocTpomckon obnactu ans npepocTaBrneHus
rocyapCTBEHHOWN yCnyru;

4) oTka3 B npMeme JOKYMEHTOB, NPEAOCTABMNEHNE KOTOPbIX NPEAYCMOTPEHO HOPMAaTMBHLIMU MPaBOBLIMU
aktammn Poccuiickon depgepaumu, HOpMaTUBHbIMKM  MpaBoOBbIMM  akTamu  KocTpomckol obnactm  ans
npegocTaBneHUs rocyAapCTBEHHOW YCNyrn, y 3asBUTENS;

5) oTka3 B MpegoCTaBneHUN rocyaapCTBEHHOW YCMyrn, eCriv OCHOBaHWs OTKasa He npenyCMOTPEHbI
denepanbHbIMU 3aKOHaMN Y MPUHATBIMY B COOTBETCTBMM C HAMU MHBIMU HOPMaTUBHbLIMU MPaBOBbLIMU aKkTamu
Poccuiickon ®enepauun, HopmaTMBHBIMU NPaBoBbIMK akTamu KocTpomckon obnacru;

6) s3aTpeboBaHue C 3adABUTENst MNpuM NpPegoCTaBMEHUM TOCYOAPCTBEHHOW yCryrM nnatbl, He
npeaycCMOTPEHHON HOPMaTUBHBLIMW NMpaBoBbIMM akTamu Poccuiickon depepaunn, HOPMaTUBHLIMU MPAaBOBLIMM
aktammn Koctpomckon obnactu;

7) OTKka3 opraHa, MpeoCTaBMsAOWEro roCygapCTBEHHYO YCnyry, AO/MKHOCTHOrO fvua  opraHa,
npeaocTaBnsoLWLero rocyaapCTBEHHYH0 YCNyry, B UCpaBNeHnn AONYLLEHHbIX ONe4YaTok 1 OWMOOK B BblAAHHbIX
B pesynbTaTe NpefoCcTaBleHns rocygapCTBEHHON YCyrM JOKYMEHTax MMbo HapyLleHe YCTaHOBIEHHOMO Cpoka
TaKuX UCMpaBeHNI.

Crtatbs 4. NpaBa 3aaBuTENsI NPU PAaCCMOTPEHUN XKanoobbl

1. |_|pI/1 paccMmoTpeHnn »anobbl 3asBUTENb MMeeT npaBo:
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3akoH Koctpomckor obnactm ot 05.05.2012 N 224-5-3KO
(pen. ot 29.05.2014)
"O nopsigke nogaym U paccMOTPeHUs Xanob Ha HapyLu...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 25.09.2014

1) NpeacTaBnsaTb AOKYMEHTHI (MX KONuK), NOATBEPXKAANOLME [O0BOAbLI 3asBUTENs, Nnbo obpallaTtbes C
npocbboii 06 nx nctpedoBaHnK, B TOM YUCIIE B 3NEKTPOHHON hopMe;

2) 3HAaKOMUTbLCS C AOKYMEHTAMM 1 MaTepuanamm, KacarWwmMMUCa PacCMOTPEHUs Xanobbl, ecrnum 3TO He
3aTparnmBaeT npaBa, CBOOOAbI W 3aKOHHblE MHTEPEeChbl OPYrMX NN M eCnu B yKa3aHHbIX [OKYMEHTax U
MaTepuanax He cogepXaTcs CBeOEeHWs, COCTaBMsOWMNE TOCYOapCTBEHHYIO WKW  UMHYID  OXPaHSIEMYIO
denepanbHbIM 3aKOHOM TaliHy;

3) nony4yaTb B NMUCbMEHHOW (POpMeE 1 MO XenaHUIo 3agBUTENS B ANEKTPOHHON hopMe OTBET N0 CyLLecTBY
nocTaBreHHbIX B Xanobe BOMpoCoB;

4) obpaluaTtbcs ¢ 3asBeHMEM O NpeKpaLleHn paccMOTpPeHUs Xanobbl.

2. MNpwn paccMoTpeHun xanobbl He AOMyCKaeTCsl pasrnalleHe CBegeHU, cogepawmxca B xanobe, 6e3
cornacus 3asBuTens.

Crtatbs 5. TpeboBaHus K xanobe

>Kanoba gomkHa cogepxaTb:

1) HaMMeHoBaHWe opraHa, NPegoCTaBMnAILLEro rocy4apCTBEHHYO YCMyry, OOMKHOCTHOrO fvua opraHa,
NpeaocTaBnsLWero rocyaapCTBEHHYH YCIyry, Ui MHOrOYHKUMOHANbHOMO LeHTpa Nnbo rocyaapCTBEHHOMO
rpaxagaHckoro cnyxatero Koctpomckon obnactu, pewweHus n aenctens (6esgencreme) KoTopbix 0oxanyTcs;

2) hamunuio, MMs, 0OTYECTBO (NOCneaHee - MPU HanMynn), CBeAeHNA O MeCTe XUTenbCTBa 3aaBuUTens -
dmsmdeckoro nvua nMbo HaMMeHOBaHUe, CBEAEHNSI O MECTE HaxOXAEHUS 3asBUTENS - lOPUAMYECKOro nvua, a
TaKke Homep (HOMepa) KOHTakTHoro TernedoHa, agpec (agpeca) SMeKTPOHHOW MouThbl (MpY  HanmuMyuun) u
MOYTOBbIV agpec, MO KOTOPbIM AOIMKEH ObiTb HaNpaBneH OTBET 3aABUTENIO;

3) cBegeHnst 06 obxanyembix pelleHuax UM genucteusax (besgencteum) opraHa, MpegoCTaBnsoLWEro
rocyaapCTBEHHYIO YCNyry, OO/MKHOCTHOrO nuua opraHa, NpefocTaBnsloLlero rocyaapCTBEHHYH YCryry, unu
MHOFOYHKLMOHANBLHOrO LEHTPa, WM €ero [OJPKHOCTHOrO nvua nmbo rocyfapCTBEHHOIrO rpakgaHCKOro
cnyxawero Koctpomckon obnactu;

4) poBoapl, HAa OCHOBaHMM KOTOPbIX 3asiBMTENb HE COMMaceH C pelweHneM 1 gencremem (6e3gencremem)
opraHa, MnpegoCTaBriAoWEro rocyaapCTBEHHYIO YCIyry, OOJDKHOCTHOIO fvua opraHa, npeaocTaBnstoLlero
roCyaapCTBEHHYK YCIyry, WM MHOIMO(YHKUMOHANbLHOIO LeHTpa nMbO rocygapCTBEHHOMO IpaXK4aHCKOro
cnyxatero Koctpomckon obnactu.

Cratbsa 6. MNogava 1 paccMoTpeHue anobbl

1. XKanoba nogaeTcsa B NMCbMEHHON hopme Ha DymMaKHOM HocuTene, B 3MEKTPOHHOM (hopMe B OpraH,
NpegocTaBnAoWMIN rocygapcTBeHHyo ycnyry. »Kanobbl Ha pelueHus, npuHATbIE pykoBOAUTENEeM oOpraHa,
npeaoCcTaBnsaoLLEro rocyAapCTBEHHYIO YCNyry, NOAATCH B BbILLECTOSALWMIA opraH (Mpu ero Hanuuun) nubo B
Criyyae ero OTCYTCTBUSI pacCMaTpvBalOTCH HenocpeaCTBEHHO PyKOBOAMTENEeM opraHa, NpeaocTaBnsoLLIero
rocygapCTBEHHYIO YCNyry.

2. )Kanoba wmoxeT OblTb HampaBneHa MO MoOYTEe, 4epe3 MHOTOYHKUMOHAMNBHBIA  LEHTP, C
NCcnonb3oBaHMeM UHOPMAaLMOHHO-TENEKOMMYHUKAUWMOHHOMW ceTu VIHTepHeT, oduumanbHOro camTta opraHa,
npeaoCcTaBnsoLWEero rocyiapCTBEHHYIO YCNyry, €QUHOro nopTana rocyAapCTBEHHbIX M MYHULMNAnNbHbIX YCryr
nnMbo pervoHarnbHOro nopTana rocy4apCTBEHHbIX M MyHULMNANbHbLIX YCNYT, a Takke MOXeT OblTb NpuHATa npu
NIMYHOM NpUeMe 3asBUTENS.

lMucbmeHHas xanoba, npuHATass NpuM NWUYHOM MNpUEMe  3asiBUTENs, MNOANEXWUT peructpaumm u
paccMOTPEHUIO B NOPSAKE, YCTAHOBIIEHHOM HacToswmM 3akoHoMm. CogepkaHue yCTHOM anobbl, MPUHATON Npu
NIMYHOM NpUEMe 3asBUTENS, 3aHOCUTCH B KapTOUKY NIMYHOIO Nprvema 3asBuTens.

3. ’Kanoba nognexut oba3atensHON pernctpaumm B TedeHme Tpex pabounx gHewn co AHA NOCTYMNEeHNs B
opraH, NpefoCTaBnALLMIA FOCYAapCTBEHHYIO YCNYTy, UMK B BbILLECTOSALWMUIA opraH (Mpu ero Hanuyum).

4. >Kanoba, nocTynmBLIasa B opraH, NpeoCTaBsoLWMiA rOCyAapCTBEHHYIO YCMyry, UM B BbILLECTOSALLNIA
opraH (Mpu ero HanNM4un), NOANEXNT PACCMOTPEHNIO OOIMKHOCTHBIM JIMLOM, HafeNeHHbIM MOTHOMOYMAMU MO
paccMOTpeHUo Xanob, B TevyeHue nATHaguatn paboumx OHEW CO OHA ee peructpauum, a B cry4ae
obxanoBaHWs OTka3a opraHa, NpefoCTaBMsILWEro rocygapCTBEHHYK YCMyry, AOMKHOCTHOrO nuvua opraHa,
NpeaoCTaBnsoLWEro rocygapCTBEHHYO YCIyry, MHOrO(YHKLMOHANbHOIO LEHTpa B NpuemMe [OKYMEHTOB Y
3asBUTENS NMMOO B MCNpaBNeHNM SOMNYLLEHHbLIX ONeYaTok U OWMOOK MM B cryvyae obxanoBaHUs HapyLlUeHUsi
YCTaHOBIIEHHOIO CPOKa TaKMX UCNPaBIEHUI - B TeYEHME NSATU paboyvmx HEN CO AHSA ee perncrpauum.

5. OpraH, NpegoCTaBnsOWMIA TOCY4APCTBEHHYIO YCITYTY, U BbILECTOAWMA OpraH (Mpy ero Hamnu4uu),
OOIMKHOCTHOE NUL0, HaAeNeHHOe NOTHOMOYMAMU MO PACCMOTPEHMIO Xanoo:

1) oGecneunBaeT 0OBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHME >Xarobbl, B criyyae
Heo6XxoQMMOCTH - C y4acTUeM 3asBUTENS, HaNpaBUBLLENO Xanooby;
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2) 3anpawuvBaeT, B TOM 4uCfle B 3MEKTPOHHOM ¢hopme, Heobxoammble AN PacCMOTPEHUst Karnobbl
OOKYMEHTbI U MaTepuarnbl B ApYrMX rocy4apCTBEHHbIX OpraHax, opraHax MeCcTHOro CaMoynpaBneHnss U y UHbIX
OOIMKHOCTHBIX NULL, 3@ UCKIMOYEHNeM CyA0B, OPraHoB AO3HAHWSA U OpraHoB NPeABapuTenbHOro CNeacTBus;

3) NpUHMMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBMIEHME UMW 3alMTYy HapyLlleHHbIX npas, cBOGOA K
3aKOHHbIX MHTEPECOoB 3asBUTENS.

6. Mo pesynbTatam paccMOTpeHUs xanobbl opraH, NpPeaoCcTaBNAWNA rOCYAapCTBEHHYIO YCryry, Wmu
BbILLECTOALLMIA opraH (Npu ero Hann4umn) NPUHUMAET OOHO U3 CreAYOLNX PELUEHWI:

1) ynoBneTBopsieT >xanoby, B TOM umcrnie B OpMe OTMEHbl MPUHATOrO peLUeHns, WChnpaBneHns
OONYLLEeHHbIX OpraHoM, MpegoCTaBMAOWMM roCySapCTBEHHYHO YCIyry, Oneyatok M OWnBOK B BbiAaHHbIX B
pesynbTaTe npefocTaBneHns rocyaapCTBEHHOW YCyrM AOKYMEHTax, BO3BpaTa 3asaBUTENI0 OEHEXHbIX CPEACTB,
B3MMaHWe KOTOPbIX He MpegyCMOTPEHO HOPMaTUBHLIMW nNpaBoBbiMW akTamu Poccuiickon Pegepaumm,
HOpPMaTUBHLIMW NPaBoBbIMU akTamu KocTpoMckon obracTtu, a Takke B MHbIX hopmax;

2) oTkasblBaeT B Y4OBMETBOPEHNM Xanoobbl.

7. He no3gHee gHs, crneaytoLlero 3a AHEM NPUHATUS PeLleHNsi, yKa3aHHOro B Liactu 6 HacTosielt cTaTby,
3a9BUTEN0 B MUCbMEHHOW OpMe M MO XenaHuio 3asBuTens B SMeKTPOHHOW hopme HanpasnsieTcs
MOTMBMPOBAHHbIN OTBET O pesynbTaTax PacCMOTPEHUS >anoobbl.

8. B cnyyae yctaHoBMneHVa B xode MNM No pesynbTaTtaMm paccMOTPeHMs xanobbl NpuU3HakoB cocTasa
agMUHUCTPaTUBHOMO NPaBOHAPYLUEHUS UNWN NPECTYNNEHUs OOMMKHOCTHOE NUUO, HagereHHoe MNOMIHOMOYNSMU
MO PacCMOTPEHUIO Xanob, He3ameAnMTENbHO HarnpaBnseT MMeloLLMecs MaTepuarnsl B OpraHbl NpoKypaTypbl U B
opraH, ynofIHOMOYEHHbIN COCTaBNATb NPOTOKOSbI 06 aAMWHUCTPATMBHBIX MPaBOHaPYLLEHUSAX B COOTBETCTBUM C
Kogekcom Koctpomckor obnactn 06 agMMHUCTPATUBHbBIX NPaBOHAPYLUEHUAX.

9. OTBeT Ha xanoby noanucbiBaeTCsA PYyKOBOAUTENEM OpraHa, NpefocTaBNsIoOLWEro rocygapCTBEHHYHO
yCnyry, pykoBoguTenem BbILLECTOALWEro opraHa (npu ero Hanmymm).

Cratba 7. Nopsigok paccMOTpeHnst OTAENbHbIX anob

1. B cnyyae ecnu B nucbMeHHOW Xanobe He ykasaHbl hamunns, CBEAEHVUS O MecCTe XMTenbCTBa
3asgBuTens - uanyeckoro nuua nubo HaumeHoBaHWe, CBEAEHVWS O MeCTe HaxOXOeHus 3asButens -
IOpMANYECcKoro nuua, HanpasmeLLero xanoby, oTBeT Ha xanoby He faeTcs.

2. OpraH, NpefocCTaBnsoLWMIA rocyAapCTBEHHYO YCIyry, UNU BbIWECTOAWMA oprad (Mpu ero Hanuyum)
npu Nony4eHnm xxanobbl, B KOTOPOW coAepKaTcs HeLeH3ypHble MO0 OCKOopOUTEnbHbIE BbIPAXEHUS, Yrpo3bl
XKM3HMW, 300POBbIO 1 UMYLLLECTBY AOIPKHOCTHOIO N1ua, a Takke YreHOB ero cembM, BrpaBe OCTaBUTb Xanoby
6e3 oTBeTa 1 coobLLNTL 3a8BUTENIO, HAaNpaBMBLUEMY Xanoby, 0 He[onyCTUMOCTM 3n0ynoTpebneHns Npasom.

3. B cnyyae ecnu TeKCT MMCbMEHHOW xanobbl He NoaaaeTcs NPOYTEeHUI0, OTBET Ha Xanoby He faeTcd, o
4YeM B TeYeHue Tpex AHEN CO AHSA perncTpaummn xanobbl coobliaeTcs 3asBuTENio, HanpaBMBLUEMY Xarooy,
ecnu ero hamunusi, CBeAeHMs 0 MeCTe >XUTenbCcTBa 3asaBUTENs - (PU3MYECKOro nuua nmbo HavMeHoBaHwue,
CBeleHMs1 O MeCTe HaxOXAeHUs 3asBUTENS - OPUONYECKOro nuua, NogaatoTCs NPOYTEHUIO.

4. B cnyyae ecnM B MNMCbMeHHON anobe 3asBUTENs COAEPXMTCA BOMPOC, Ha KOTOPbIN emy
HeoOHOKpaTHO AaBanvcb MMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasnseMbiMu xanobamu, u
npu 3TOM B >anobe He npUMBOAATCS HOBble A0BOAbI UM 06CTOATENbCTBA, PYKOBOAMTENb  OpraHa,
NpeaoCTaBnAIoLLIEro roCyaapCTBEHHYIO YCNYry, UMW BbILWECTOSLLEr0 opraHa (npu ero Hannynm) Bnpase NpUHATb
pelleHre o 6e30CHOBaTENBHOCTN OYepeaHON Xanobbl U NpekpalleHun nepenucku ¢ 3asBuTeneMm no LaHHON
xanobe. O aHHOM peLleHun YyBeAOMIAEeTCA 3asiBUTENb, HAaNpaBUBLLMIA Xarnoby.

(B pea. 3akoHa Koctpomckon obnactu ot 29.05.2014 N 537-5-3KO)

CrtaTtbs 8. OTBETCTBEHHOCTb 3a HapyLLUEHME NopsiaKka PacCMOTPEHMS xanood

[OmKHOCTHOE NWLO, HafeNeHHoe MOMHOMOYMSIMA MO PAaCCMOTPEHUIO Xarnob, HECET OTBETCTBEHHOCTb,
NnpenycMOTPEHHYI0 3akoHoaaTenbcTBoM Poccunckon ®efepaummn 06 agMUHUCTPATUBHBIX NPaBOHAPYLUEHMWSX,
3a HapylleHue Mnopsigka WM CPOKOB PacCMOTPEHUst >kanobbl NMBO He3aKoHHbI OTKa3 WM YKIIOHEHWe
YKa3aHHOrO AOIMKHOCTHOIO NLa OT MPUHATUS €€ K PaCCMOTPEHMIO.

Cratbsa 9. BctynneHnue B cuny HacTosiLero 3akoHa

HacTtoswumin 3akoH BCTynaeT B cuny vyepes AecsTb AHEW Nocrne OHS ero ouumanbHOro onyonmMkoBaHums.

'yGepHaTop

KocTtpomckon obnactu
C.CUTHMKOB
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